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“It’s an overwhelming story, but it’s a happy story.”

In December 2015, Lindsey Topping-Schuetz 
was told that she may never get pregnant without 
medical help. Just as she was beginning treatment, 
she was shocked to fi nd out during a routine 
ultrasound that she was going to be a mom. Her 
excitement turned to fear and confusion at her 20-
week ultrasound when she learned that something 
might be wrong.  

“Our whole life became waiting for a phone call.” 

That phone call came while Lindsey was at work. 
Lindsey and her husband, Ben, were told that their 
baby boy had Cri Du Chat Syndrome — caused 
by the partial deletion of the 5th chromosome, as 
well as an extremely rare duplication of the 17th 
chromosome. Cri Du Chat Syndrome can cause 
delayed speech and cognitive abilities, weak 
muscle tone and feeding issues. 

Because of the rarity of his diagnosis, there were 
more questions than answers for Lindsey and Ben. 
That’s when they were introduced to the Pediatric 
Complex Care Support Team at Mary Bridge led 
by Dr. David Brunelle and Dr. Jennifer Kett. 

Complex Care is a service for families with children 
diagnosed with life-limiting or life-threatening 
conditions. Caring for these children often requires 
a large team of doctors, specialists and therapists. 
Dr. Kett and Dr. Brunelle help strengthen lines of 
communication between families and medical 

providers to help make challenging medical 
journeys as seamless as possible. Their work 
crosses a wide spectrum of daily tasks: from 
reaching out to specialists, to answering tough 
questions, to providing emotional support on 
diffi cult days, to helping families plan for what 
comes next. 

Dr. David Brunelle

Dr. Jennifer Kett

“The name Complex Care speaks to the fact that 
families we care for are in a complicated place. 
We are here to help them learn and advocate for 
themselves,” Dr. Brunelle explains, “I tell families, 
‘I don’t know what your journey will look like, but 
you will not be alone.”

The Schuetz Family: Ben, Lindsey and Owen
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AUGUST

Courage
Presenting sponsor: 
Alaska Airlines 
Event: A two-day bicycling and camping adventure
Thank you! 326 new and returning riders • 200+ volunteers
$250,000+ raised to benefi t patients at Mary Bridge Children’s Hospital.
Notable: A fresh take on a classic event, with multiple rides for riders 
of all skill levels.
RideWithCourage.org

Rock, Walk, Ride, Wine and Dine
2017 Philanthropic Events in Review

MAY 

Corks & Crush
Presenting sponsor: Howard S. Wright
Event: Fine wines from Woodinville to Tuscany, dinner, auction, music 
and dancing
Thank you!  With the help of 55 volunteers, 400 guests contributed 
$632,365 for patients 
of Good Samaritan 
Hospital and Children’s 
Therapy Unit.
Notable: Guests 
contributed a record-
breaking $253,000 
during Fund-A-Need.
CorksandCrush.org

JUNE 

Sound to Narrows
Event: The 2K, 5K or 12K run/walk 
that kicked off summer 
Thank you! 5,000 walkers and 
runners. $160,000 raised to 
foster a healthier community 
through MultiCare’s Center 
for Healthy Living and Health 
Equity.
Notable: 40-year-old, Kate 
Landau, a MultiCare employee, 
was the top female 12K fi nisher.
SoundtoNarrows.org

OCTOBER 

Come Walk With Me
Supporting partner: The Old Cannery Furniture Warehouse
Event: Pierce County’s largest breast cancer walk benefi ting local 
breast health
Thank you!  1,419 walkers painted downtown Sumner pink and 
raised more than $131,000 to support breast health programs 
at Good Samaritan Hospital.
Notable: The most amount of walkers and highest fundraising total 
in the history of the event.
ComeWalkWithMe5K.org

Courage
Presenting sponsor: 
Alaska Airlines 

The 2K, 5K or 12K run/walk 

5,000 walkers and 

Landau, a MultiCare employee, 
was the top female 12K fi nisher.

SEPTEMBER 

Rock the Foundation
Presenting partner: Sellen Community Foundation
Event: Dinner and private concert with country music star, Joe Nichols
Thank you! Our incredible crowd raised $626,000 to help build the 
new MultiCare/CHI Franciscan Behavioral Health Hospital.
Notable: Amy Riggio shared her powerful story of living with mental 
illness. Watch her story at waystohelp.multicare.org/buildhope
RockTheFoundation.org
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Continued from page 1

“We help families consider the 
big picture. Managing a compli-
cated diagnosis is very diffi cult 
for families — we fi ll in the gaps 
and make sure families get 
what they need on a daily basis.” 
Dr. Kett adds.

Dr. Brunelle introduced Lindsey 
and Ben to the group of specialists that would help 
take care of their son as soon as he was born. 

“Dr. Brunelle acted as our own personal translator. 
He walked us through the entire process. He 
made the medical issues something we could 
understand,” Ben says.

“We felt like prisoners trapped in the fear of this 
diagnosis. Dr. Brunelle gave us permission to be par-
ents, to focus on things like building a nursery and 
celebrating this pregnancy. For weeks, we had been 
focused on the scary unknown. Dr. Brunelle encour-
aged us to celebrate Owen. Meeting with him was 
the fi rst time we’d felt hopeful,” Lindsey explains. 

Three short days after meeting Dr. Brunelle, 
Lindsey had to have an emergency C-section at 34 
weeks. Owen Schuetz was born on September 29, 
2016 at 4 pounds 5 ounces. He spent his fi rst 103 
days of life in Tacoma General’s Neonatal Intensive 
Care Unit (NICU). 

Owen’s long stay in the NICU was not without 
complications. The Complex Care team stood 
by the family’s side every step of the way.

“Dr. Brunelle and Dr. Kett made it feel like family 
was there. Having someone who can teach you 
and hold your hand is huge. The team was there 
for us emotionally. To care for Owen, I had to leave 
my job. My entire world was going to be different 
and that was scary for us,” Lindsey explains. 

On the day of Owen’s graduation from the NICU, staff 
lined the hallways to cheer Owen, Lindsey and Ben 
as they moved to the next phase of their journey. 

The Complex Care team remains an indispensable 
part in their lives. Owen struggles with low muscle 
tone, which affects his ability to protect his airway, 
and he requires a feeding tube. The family’s 

schedule is fi lled with appointments — from 
physical therapy at Mary Bridge Good Samaritan 
Children’s Therapy Unit to regular visits at the 
Mary Bridge Gastroenterologist Clinic. Sometimes, 
Owen makes unexpected trips to the hospital. 

“There have been several times where things have 
come up unexpectedly and the Complex Care 
team has been there. Like when his feeding tube 
stopped working and Dr. Kett was there to fi nd the 
right people to get it replaced immediately. Or the 
Friday night visit to the Emergency Department 
where I received a phone call from Dr. Kett making 
sure Owen and I were okay,” Lindsey says, “You 
have this group of people and they become your 
superheroes. The service they provide is a lifeline 
to anyone in this situation.” 

“I have no doubt that Owen will do better, will 
learn more and do more physically because of the 
Complex Care Support Team,” Lindsey says,

“Sometimes you just need to celebrate the little 
things. This is not what we thought our journey 
would look like…it’s so much cooler.”

Festival of Trees Gala
Saturday evening, December 2 
Benefi ts the greatest needs at 
Mary Bridge Children’s Hospital

The South Sound’s happiest holiday 
event benefi ting Mary Bridge 
Children’s Hospital returns for its 31st 
year during the fi rst week of December. 
The 2017 Festival of Trees theme, 
Believing in Miracles, celebrates 
miracles that happen every day at Mary 
Bridge Children’s Hospital thanks to 
support from our caring community.

The annual event, organized by the 
Mary Bridge Children’s Foundation 
and Mary Bridge Brigade, includes 
three special celebrations and public 
hours benefi ting Mary Bridge patients 
and families.

2017 Festival of Trees
Three Special Celebrations

Tinsel on the Town
Friday evening, December 1
Benefi ts Complex Care

Breakfast with Santa
Saturday morning, December 2
Benefi ts the greatest needs at 
Mary Bridge Children’s Hospital

New for 2017: 
Live tree auction 

Breakfast, stories, 
entertainment and more 
with Santa

Black tie 
Venetian masquerade

For reservations and details, visit festivaloftreestacoma.org or call 253.403.4892

“ I tell families, ‘I don’t 
know what your journey 
will look like, but you will 
not be alone.”

~ Dr. David Brunelle

Most of the work of the Complex 
Care team is not reimbursable by 
any insurance. The work of these 

superheroes is funded by our 
generous community.
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A Mother’s 
Redemption 

Story

“I was walking around pregnant — with a loaded gun. If I didn’t 
get clean, I probably would have died, gone to prison or killed 
someone.”

Devin, 24, was born and raised in the Bonney Lake area.

Her mother was an addict. As a young child, Devin watched 
drugs fl ow in and out of her home. To make matters worse, 
she was sexually assaulted. As an adult, it eventually became 
too much to bear.

“I didn’t know how to cope with that childhood trauma,” Devin 
says.

At 19, her life spiraled out of control when she started self-
medicating with opioid pain pills. Eventually, the pain pills were 
replaced with heroin and methamphetamines.

At the time, Devin had a 2-year-
old son named Carter. A single 
mother, she started selling 
drugs to pay for food and 
toys for Carter. But she soon 
realized that she was falling 
into a familiar family pattern. 
She made the tough, but 
responsible decision to take 
Carter to live with his loving, 
stable grandparents in Eastern 
Washington. 

Devin learned she was 
expecting her second child in 
September 2016. She wanted 

to get clean immediately, but the scars from her past and 
increased anxiety made it diffi cult to stop. 

Devin learned that there are four programs in Washington that 
specialize in treating chemically-using pregnant women. She 
asked her family to drive her to an inpatient facility near Seattle 
the following week. She spent 26 days there receiving prenatal 
care, medical detoxifi cation, and chemical dependency 
treatment. 

When she completed the program, Devin was referred to 
Dr. Abi Plawman, a family doctor with MultiCare East Pierce 
Family Medicine in Puyallup, for follow-up care. 

Dr. Plawman runs an outpatient clinic for pregnant women 
and mothers in recovery. The goal of the program is not just 
healthier babies, it’s healthier mothers too.

“People tend to treat chemically-dependent pregnant women 
as a vessel, which diminishes their self-effi cacy, Dr. Plawman 
explains. “When we treat the mom, we are treating the 
environment so the baby can grow up in a safe home. Changing 
the behavior long-term after the baby is born, is key. We want to 
set the mothers up for success.” 

Devin worked on staying clean for her baby, but it wasn’t 
enough. She stopped visiting Dr. Plawman. That’s when she 
truly hit rock bottom — 20 weeks pregnant.

“I was pregnant, alone, and surrounded by needles,” she recalls.

Then she received two voice messages that saved her life. 

The fi rst was from her grandmother, a painful plea to get help 
and “take care of yourself.”

The second was from Dr. Plawman, who expressed her care 
and concern, saying, “I’m worried about you, Devin. We haven’t 
seen you in a while.” She just wanted to make sure Devin was 
getting help somewhere, anywhere.

“ I took everything 
for granted — my 
freedom, my children. 
Now I cherish every 
moment.”

 ~ Devin of Bonney Lake
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Good Samaritan Hospital to create 
an Addiction Unit for mothers like Devin
The number of women who suffer from alcohol or drug addiction while 
pregnant is growing exponentially, especially amid a nationwide pain pill 
and heroin abuse epidemic.

Through Good, Great, Growing: The Good Samaritan Hospital Expansion 
Campaign, community partners will invest in critical expansion projects at 
MultiCare Good Samaritan Hospital, including an 18-bed Obstetric (OB) 
Addiction Unit, led by Dr. Abi Plawman.

The Good Samaritan Hospital OB Addiction Unit will become just the fi fth 
program of its kind in Washington serving pregnant mothers who want 
and need a safe space to recover from chemical dependency issues. The 
program will help reduce the number of babies born dependent on drugs 
and with mothers who are dependent on drugs.

Those messages inspired Devin to go back to treatment the 
day after Christmas. She spent another 26 days at an inpatient 
unit for pregnant women. 

And this time it stuck. What made the difference, explains 
Devin is, “I did it for me this time.” She stayed clean for the 
rest of her pregnancy.

Devin gave birth to her daughter, Lola, on May 14, 2017 at 
MultiCare Good Samaritan Hospital. 

Although she was sober for the last trimester of her pregnancy, 
Lola needed to withdraw from the maintenance medication 
Devin was taking to stabilize from the heroin use. On average, 
Good Samaritan provides intensive care for three newborn 
babies a day suffering from drug withdrawal, otherwise known 
as neonatal abstinence syndrome (NAS). 

Babies with severe NAS can spend months in the NICU. 
Women who get help early enough in their pregnancy can 
reduce the severity of NAS and improve overall outcomes 
for their baby. Because Devin worked on removing the heroin 
from her system, Lola only had to spend 12 days in the NICU. 
And her symptoms were much less severe: Lola had a hard 
time feeding, a low fever and sneezing.

But every day was agony for Devin.

“I felt horrible knowing I did that to her,” she says. “I never left 
that NICU.”

Today, Lola and Devin are both happy and healthy. They 
regularly see Dr. Plawman and the East Pierce Family 
Medicine team for their outpatient and pediatric care. 

Devin is using every support service available to her to stay 
clean, including mental health counseling, parenting groups 
and addiction and recovery groups. 

“I love everything about being a mom,” she says. “Lola goes 
with me everywhere. She’s totally worth everything I have 
gone through; I never want to go back to using. I want her to 
have the complete opposite life that I’ve had.”

Her sobriety has also given her a chance to reconnect with her 
son, Carter, now 7. 

“I took everything for granted — my freedom, my children. 
Now I cherish every moment.”

On September 29, CHI Franciscan Health and MultiCare Health System 
broke ground on a Behavioral Health Hospital in Tacoma, which will transform 
Washington state’s health care landscape. The non-profi t, 120-bed hospital 
million will treat approximately 5,000 adult patients per year. The hospital 
will enhance the continuum of care and increase access to much-needed 
behavioral health services in Pierce County, South King County and 
surrounding areas.

“This new behavioral health hospital will help Washingtonians get the 
continuum of care services they need,” said Gov. Jay Inslee, who spoke at 
the groundbreaking. “CHI Franciscan and MultiCare are working together 
to provide an innovative community solution to address the critical shortage 
of mental health services in our state.”

Thank you to our Rock the Foundation 2017 crowd, who raised more than 
$626,000 to support construction of this new hospital.

Through a $5 million 
investment from the community, 
Good Samaritan Hospital will also: 

• Build out the top two fl oors of Dally Tower to increase inpatient capacity

• Build an education center to support community health initiatives and 
training for providers 

• Grow the Children’s Therapy Unit Endowment to help more children with 
special needs

Building Hope: 
CHI Franciscan Health and MultiCare break 
ground on behavioral health hospital
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Born at just 22 weeks, Harmony Miller spent 157 days in Tacoma 
General’s Neonatal Intensive Care Unit (NICU). 

“Our experience at the NICU was a rollercoaster for sure. There were 
a lot of emotions, it’s not something we were expecting,” Harmony’s 
parents, Josh and Stephany Miller, say. 

Along with the challenge and stress of caring for a baby in the NICU, the 
Millers have two other children, CJ, 11, and Tony, 6. Things became more 
diffi cult when Harmony’s brothers were unable to meet their sister.

The NICU takes germs very seriously. Newborns, and especially 
neonates, have fragile immune systems and are vulnerable to 
illnesses. Even the common cold can be life-threatening. The NICU 
takes strict precautions to limit the spread of germs, including a hand 
washing station and daily wellness screenings for visitors to ensure 
patient safety. 

During fl u season, visitors under the age of fourteen cannot visit the 
NICU. That meant CJ and Tony could not meet their sister for the fi rst 
four months of her life. 

“It is really hard to explain to your children that they have a sister 
but they can’t see her. That’s when we were introduced to Jill,” 
Stephany explains.  

Jill Whelan is one of seven Child Life Specialists who serve the entire 
hospital as part of the Mary Bridge Child Life Services Team. The 
team’s goal is to minimize stress and anxiety of children and families 

through activities that encourage 
parents and siblings to be part of 
the entire health care team.  

Children are sensitive to stress 
and change to their daily routine. 
This is especially true of kids like 
CJ and Tony whose new sister 
was hospitalized for an extended 
period. Because CJ and Tony 
were unable to visit their sister, 
Jill created a sibling book to help 
establish a connection between 
the siblings. The sibling books 
included weekly descriptions and 
photos of Harmony’s progress.

“Creating opportunities for siblings to bond fosters emotional 
attachment and helps children develop their identity within their 
family structure. When siblings are not given enough opportunities 
to develop a relationship, it may be diffi cult for them to adjust to their 
new family dynamic.  

The sibling book is our way of creating a relationship between siblings. 
Siblings who are not in the hospital struggle because they feel left out 
of the whole journey. My goal was to make sure CJ and Tony felt like 
they were part of their sister’s life,” Jill explains.

“The boys loved receiving their sibling books. It made them feel 
important and kept them feeling included in the new family excitement. 
It answered all the questions they had,” Stephany says. 

When the fl u restrictions were lifted last spring, CJ and Tony were 
fi nally able to meet their sister. 

“When the boys saw Harmony for the fi rst time they were very 
excited. CJ held her, but Tony was a bit nervous about the tubes and 
IVs,” Josh explains. 

When Jill heard about Tony’s reservations, she had a solution. 

“I made him a teddy bear with similar medical equipment as Harmony. 
He loved the bear and it helped him understand Harmony’s situation a 
little better,” Jill says. 

Child Life helps 
siblings bond 
during months 
of separation
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Bob and Natalie Findlay were 
married in 1974 and spent 
many years moving around 
the country because of 
Bob’s service in the military. 
They chose to settle down in 
University Place, Washington 
in the early 1990s. And they 
have become pillars of their 
community ever since.

While Bob and Natalie each 
support many different causes 
in the community, children’s 
health is particularly important to them.

“Children are very close to our heart. When we moved here everyone spoke 
about how great Mary Bridge Children’s Hospital was — how they treat and 
care for the whole family, providing top notch care, so of course I got involved,” 
Natalie explains.

Natalie decided to join the Chambers Creek Guild of the Mary Bridge 
Brigade (known then as the Tacoma Orthopedic Association). Her fi rst 
volunteer assignment involved pushing a coffee cart up and down the halls 
of Mary Bridge. 

“I learned so much about Mary 
Bridge by simply being in the 
hospital,” Natalie said. 

Both Bob and Natalie credit their 
community service and giving to 
growing up in very small towns.  

“Growing up in a tiny town 
of about 300 people, it took 
everyone participating to get 
things done. That sense of 
community was something I 
grew up with, it was just part 
of life. You gave back to your 
community through time, talent 
and fi nances,” Natalie explains. 

This community-focused way 
of life inspired the Findlays to 
leave a legacy gift to Mary Bridge 
Children’s Hospital. They named 
Mary Bridge a benefi ciary in their 
will as part of the Mary Bridge 
Legacy Campaign, a campaign 
led by the Mary Bridge Brigade to 
build a permanent $10 million fund for Mary Bridge.

“Giving a legacy gift is helpful for the organization you are giving to but it’s also 
practical. There are personal advantages to planned giving. A lot of people 
don’t realize that there are mechanisms that are mutually benefi cial,” Bob 
explains, “We give because it’s our life philosophy; we have a responsibility 
to give back. We are investing in our home.” 

Leaving a Legacy to 
Mary Bridge Children’s Hospital: 

A community-focused 
way of life

Stephany is grateful for Jill’s help. 

“I feel like I have known Jill my whole life! She has always been very 
compassionate with us, constantly checking in. She gives us advice 
on how to communicate with our boys, which has been very helpful,” 
Stephany said.

“Jill found a way to get our boys involved and interested in what was 
happening with Harmony,” Josh explained. 

For Child Life Specialists like Jill Whelan, it’s all in a day’s work. 

“I feel honored to meet families during some of the most stressful 
times of their lives. It is a joy to provide support and alleviate their 
stressors,” said Jill. 

Harmony graduated from the NICU on June 12. 

The family is thankful for the care they received. And they are 
enjoying every moment of being home — together.

Mary Bridge Child Life Services has 
been helping children and families cope with 

their health care experiences since 1980. 
These services are largely supported 

by donor contributions to Child Life and 
Where the Need Is Greatest.

More about Legacy Giving
Making a legacy gift is an affordable 
way to provide meaningful support 
to a cause that is close to your heart 
and, like the Findlays, close to home. 

Regardless of your income or estate 
size, you can make a signifi cant 
investment in healing and a healthy 
future for your community. There may 
also be tax benefi ts.

Contact Frank Colarusso to discuss 
making a charitable gift that best meets 
your family’s needs. You may also ask 
Frank about our free and confi dential 
values-based estate planning services 
from Thompson & Associates.

Frank Colarusso
Gift Planning Manager
frank.colarusso@multicare.org  
253.403.1262
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Greetings friends,

I’m often asked to explain why philanthropy matters to a non-profi t health care system like 
MultiCare. After all, doesn’t insurance or the Affordable Care Act fi ll in all the gaps for our 
patients? The short answer is, no, insurance and government reimbursements have limits, 
restrictions, gaps, and pitfalls. The longer answer is far more gratifying.

At its fi nest, health care is an act of love. 

A physician who looks in the eyes of the mother of a child with a rare, complicated, and 
chronic medical condition and tells her, “I will walk this journey with you. You will not be 
alone” — that’s love.

A pregnant mother who wants help for drug addiction so her child can grow up in a safe, 
stable home — that’s love.  And the family doctor who calls and pleads with her to come 
back to treatment when she relapses — that’s love. 

A Child Life Specialist who takes time to help a family bond when they are ripped apart — 
that’s love. 

A community that rallies together to build a behavioral health hospital that will serve 
thousands of people currently suffering, languishing without resources — that’s love.

A married couple who, despite not having children of their own, names their local children’s 
hospital as a benefi ciary of their estate because “it’s our life philosophy; we have a 
responsibility to give back. We are investing in our home” — that’s love.

These acts of love are all made possible by your generosity and your support of programs 
and services whose impact can’t possibly be fully measured or fully reimbursed — now 
that’s love.

Thank you for fi lling our hospitals and clinics with love,

Dori Young
Vice President, Foundations of MultiCare
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